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PATIENT INFORMATION: 

CHANGES TO THE APPOINTMENT SYSTEM FROM 1ST 

DECEMBER 2019 

The GP partners and the staff at TRMC 

have been looking at ways to improve      

appointment access. We want to             

streamline the appointments so that our 

patients can more easily see their usual 

GP.  We understand how frustrating it can 

be for patients to see more than one GP 

about the same problem.   

We are looking at ways that we can improve our patient             

experience as well as the experience of our TRMC staff who are 

here to help you. 
 

From the 1st December 2019 we are therefore introducing a new 

way of working which we hope will help reduce the waiting time for 

routine GP appointments. 
 

We would value your help and support whilst we work on         

improving our patient access. 
 

The ways in which you can help are: 
 

 Cancel unwanted appointments 
 

 Inform the receptionist if you have previously seen a GP 

about the same problem. 

 



 Be patient with us whilst we develop a new way of working - 

starting on the 1st December 2019.   
 

 Appointments after this implementation date will not yet be 

on the system.  If your GP has asked for you to book an         

appointment after the 1st December then please contact us    

nearer the time.   
 

 Please do let us have your feedback.   
 

We are also looking at improving our telephone system as we 

recognise that the current system is now outdated. We are     

hoping that this change will take place early in 2020 so please 

watch this space. 
 

CHANGES TO THE APPOINTMENT SYSTEM FROM        

1ST DECEMBER 2019: 

Each day we will have a dedicated GP working closely with our       

reception team.  
 

The aim is to ensure that patients are booked to see the most        

appropriate GP for continuity, or other healthcare professional to 

suit a patient’s problem. 
 

Urgent on the day requests will also be assessed by the dedicated 

GP and wherever possible patients will be booked with their usual 

GP or healthcare professional. 
 

If this is not possible then the request will be passed to and dealt 

with by the duty doctor. 
 


